
Reviewed: January 2025
Next to be reviewed: January 2026
 (
Pre-planned or 
non Planned
 Home Visiting
)

 (
SCAMP Security
Anytime
01482 329271
Doula Office
9
am – 4pm
 
Mon-Fri
01274 223232
See Doula WhatsApp Group
 for
 
staff member on call 9am-5pm Sat-Sun
) (
Inform my 
Caseworker
of
 my visit
) (
Plan visit
(Including any 
agreed 
risk
 
mitigation measures)
)


 (
Do I feel safe to travel without extra measures?
)

 (
YES
) (
NO
)
 (
Tell 
SCAMP Security
:
Bradford Doulas
Full Name and phone number 
Address & Postcode 
)

 (
Tell 
S
CAMP Security
:
Bradford Doulas
Full Name and phone number 
Address & Postcode of start and end destination
Name of taxi company or bus number
Expected length of journey and agree next check in time
) (
Call 
SCAMP
 Security
 
by
phone 
on arrival 
to property
) (
Call 
S
CAMP
 Security
 
by
phone at the 
start 
of journey
 
and
 
on arrival
 to property
)


 (
Tell 
SCAMP
 Security
:
Bradford Doulas 
Full Name 
and phone number
Address
 & Postcode
)
 (
Arrive 
for visit
.
Is everything as expected? 
Do I feel safe?
)


 (
YES
) (
NO
)

 (
Can I leave safely?
) (
Proceed with visit
)

 (
YES
) (
NO
)


 (
During visit.
Is everything as expected? Do I feel safe?
) (
Make excuses, 
apologi
s
e
, 
agree
 to rearrange and leave
) (
Call 
S
CAMP
 Security
 at 
Ext 13 or police at 999
)

 (
YES
)
 (
NO
)
 (
Once safe contact 
CW
 as soon as possible
) (
Once safe.
Call 
S
CAMP
 Security
 
to log out and contact 
CW
 as soon as possibl
e
)
 (
Proceed 
w
ith visit
)


 (
When visit is finished call 
S
CAMP
 Security
 
to log out
)
 (
Do not Visit Again until a new Risk assessment has been completed
)


 (
If there is no answer from you: 
SCAMP
 Security
 
will
 
call the following 
contacts in order 
until they get a response
:
Shelley Franklin-Kin
g
Doula Office
Wren
 Kerenza
999 Police
) (
 
If you fail to call 
SCAMP
 
Security
 they will call you 10 minutes after your agreed departure time
) (
Bradford Doulas staff will:
Try to contact you directly
C
heck in with your next of kin
C
ontact the family you are supporting
If they cannot 
make contact with
 you or verify your whereabouts, they will contact the 
P
olice
)



Hospital birth support
 (
SCAMP Security
Anytime
01482 329271
Doula Office
9am – 4pm Mon-Fri
01274 223232
See Doula WhatsApp Group for staff member on call 9am-5pm Sat-Sun
MAC
 
01274 364531
) (
Signs of labour:
Keep calm
Discuss situation
Does family need to call Maternity Assessment Unit?
Are you needed yet?
   
Send brief update message to 
CW
 
or 
CW
 on call
)
 (
Call from family
Mon – Sun
Daytime / Evening or Weekend / NIGHT
)


	
 (
Birth support required:
Call for a taxi to travel to the 
home/
hospi
tal
)


 (
Tell 
SCAMP Security
:
Bradford Doulas
Full Name and phone number 
Address & Postcode of start and end destination
Name of taxi company or bus number
Expected length of journey and agree next check in time
Send brief update message to 
CW
 or 
CW
 on call
)
 (
Call 
SCAMP Security
 
by
phone at the 
start of journey
 
and
 
on arrival
 at the hospital
/home
)
      


 (
Tell 
SCAMP Security
:
Bradford Doulas 
Full Name and phone number
Address & Postcode
)
 (
Hom
e Support
:
 
Contact 
SCAMP Security 
and 
f
ollow usual home visit safety measures
)



 (
Woman
/ Birthing person ready to transfer to the hospital
:
Decide best travel plan
 and whether you will travel together or separately
 
Call 
SCAMP Security
 
by phone at the 
start of journey
 
and
 
on arrival
 at the hospital
Call 999 for an ambulance if birth appears imminent
 
(follow ambulanc
e to hospital in a taxi
)
)
 (
Tell 
SCAMP Security
:
Bradford Doulas
Full Name and phone number 
Address & Postcode of start and end destination
Name of taxi company or bus number
Expected length of journey and agree next check in time
Send brief update message to 
CW
 or 
CW
 on call
)





 (
Tell 
SCAMP Security
:
Bradford Doulas 
Full Name and phone number
BRI Maternity
A
gree to call when you leave hospital
)

 (
Arrive at 
Hospital
: Contact 
SCAMP Security
)
 (
Tell 
SCAMP Security
:
Bradford Doulas
Full Name and phone number 
Address & Postcode of start and end destination
Name of taxi company or bus number
Expected length of journey and agree next check in time
Send brief update message to
 CW
 or 
CW
 on call
)


 (
Contact 
SCAMP Security 
on leaving the hospital
)


 (
Check back in with 
SCAMP Security 
on safe arrival home
) (
Tell 
SCAMP Security
:
Bradford Doulas 
Full Name 
and phone 
number
BRI Maternity
Agree to call when you leave hospital
)


 (
Bradford Doulas staff will:
Try to contact you directly
C
heck in with your next of kin
C
ontact the family you are supporting
If they cannot 
make contact with
 you or verify your whereabouts, they will contact the 
P
olice
) (
 
SCAMP Security
 
will 
only follow up if you do not check in after your journeys. 
You 
must
 inform them when you leave the hospital.
) (
If there is no answer from you: 
SCAMP Security
 
will call the following contacts in order until they get a response:
Shelley Franklin-King
Doula Office
Wren
 Kerenza
999 Police
)



Home birth support
 (
SCAMP Security
Anytime
01482 329271
Doula Office
9am – 4pm Mon-Fri
01274 223232
See Doula WhatsApp Group for staff member on call 9am-5pm Sat-Sun
MAC 
01274 364531
)
 (
Signs of labour:
Keep calm
Discuss situation
Does family need to call Maternity Assessment Unit?
Are you needed yet?
Send brief update message to 
CW
 or 
CW
 on call
) (
Call from family
Mon – Sun
Daytime / Evening or Weekend / NIGHT
)


	


 (
Birth support required:
Call for a taxi to travel to the 
home
)

 (
Tell 
SCAMP Security
:
Bradford Doulas
Full Name and phone number
Address & Postcode of start and end destination
Name of taxi company or bus number
Expected length of journey and agree next check in time
)
 (
Call 
SCAMP Security
 
by
phone at the 
start of journey
 
and
 
on arrival
 at the
 
home
)



 (
Tell 
SCAMP Security
:
Bradford Doulas 
Full Name and phone number
Address & Postcode
)

 (
Home Support:
 
Contact 
SCAMP Security 
and 
follow usual home visit safety measures
 
and check in hourly
)




 (
Tell 
SCAMP Security
:
Midwives have arrived
Agree to call when you leave the home
)
 (
Once 
midwives are present: 
Inform 
SCAMP Security
 
and agree to check in next when you leave the home
)






 (
 
SCAMP Security
 will only follow up if you do not check in after your journeys. You 
must
 inform them when you leave the hospital.
) (
Bradford Doulas staff will:
Try to contact you directly
C
heck in with your next of kin
C
ontact the family you are supporting
If they cannot 
make contact with
 you or verify your whereabouts, they will contact the police
) (
If there is no answer from you: 
SCAMP Security
 
will call the following contacts in order until they get a response:
Shelley Franklin-King
Doula Office
Wren
 Kerenza
999 Police
)
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