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Responding to disclosure or observation of abuse
· Get any emergency help needed
· Listen, don’t investigate
· Don’t promise confidentiality
· Tell the person what you will do next
· Contact the correct staff member at Bradford Doulas immediately
· Make your own records, using their own words wherever possible






Volunteer Doula with a concern to report

Admin Team
01274 223232


Caseworkers






Team Lead





Bradford Doulas Service Manager





Information gathering from appropriate parties: volunteer, staff member, line manager, project manager, family, advice from Social Care (keeping details anonymous if necessary)




Decision – is further action necessary?

YES
NO

		


Report to appropriate statutory body:
Police
999 Emergency/ 101 Non-emergency
Social Services
Children’s Social Care 01274 433999
Adult Social care 01274 435400
Out of hours 01274 431010 
Medical Care
999 Emergency/ 111 Non-emergency
Mental Health 
First Response 08009521181
999 Emergency


Inform relevant parties: person at risk, volunteer, staff, line manager, Service manager.
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